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Approval of Billing and Collections Policies - Riley

Per HRSA requirements, every three years, or as needed, the Governing Council needs to adopt, evaluate,
and approve updates to policies in the following areas: Sliding Fee Discount Program, Quality
Improvement/Assurance, and Billing and Collections.

To-date Governing Council has approved the Sliding Fee policy and the Quality Improvement/Assurance
policy, but now needs to approve the Billing and Collection policy and the Hardship Fee Reduction policy.

To approve the Billing and Collection for Medical, Dental and Behavioral Health Services policy and the
Hardship Fee Reduction for Medical, Dental and Behavioral Health Services policy, as presented.
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