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Staff Presentation on ServicePoint

· Lake County, as mandated by the US Department of Housing & Urban Development (HUD), operates a
Homeless Management Information System (HMIS).

· The HMIS is used to track clients throughout the broader continuum of care and coordinate the
provision of services.

· Lake County uses ServicePoint for its HMIS.

· ServicePoint is currently being expanded to other social service providers to make it a more effective
system.

· Staff will make a presentation on ServicePoint.
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