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A Bit About Sampling

Population
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Survey in September

ve 77

e

Average Likelihood to Recommend:

% 4.1

Survey in October

< 7
s w ¢ | Average Likelihood to Recommend:
ke 4.8
T

Survey in November

77
v ¢ | Average Likelihood to Recommend:

W 45

<

/lh Health Department and

Community Health Center



So What is the Real Average if We Could
Talk To Everyone?
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Maybe...but we don't really know

We are pretty
confident the
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Comparing Survey Samples Before And
After We Make A Change
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