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Order Type: REGROOM

Customer Information Sales Executive Information

Company Name : LAKE COUNTY

Salaes Executive : Howicz, Ann - 991A

Phone ;. {312) 895-8838

E-Mall : ahowicz@firstcomm.com

Billing : .

Fed. Tax ID Number . 36-6006600
State Tax Exempt ID : ES89957817

Exisling Account Number if applicable :

Federal Tax Exempt ID .

Parent Account Number if applicable -

Contract Term (yrs) 1

18 N COUNTY ST FL 1, WAUKEGAN, IL, 60085-4304 (1)

24647 N Milwaukee, Vernon Hills, IL, 60061
First Connect PRI

UC PRI
Voice Unit Price] QTY | Monthly | One-Time
PRI 4 port SIP Gateway bundled service $1400.00 1 $1400.00| $0.00
| PRI 2 port SIP Gateway bundled service $700.00 1 $700.00 | $0.00
DID Unit Price] QTY Monthly | One-Time
20 DID Block Waive Install | $0.00 1 =k $0.00 $0.00
20 DID Blk up to 2 $0.00 2 | 50.00 | $0.00
20 DID Blk 3+ $2.00 80 | $160.00 | $0.00 H
Pricing Plan {Unit Price] QTY | Monthly | One-Time
Unlimited local, 6000 LD/TF min, 0.029 overage $S0.00 1 $0.00 $0.00
Usage Bundles Unit Price] QTY Monthly J,_Om!-Time
Toll Minute Bundle 6,000 {1000 free inc.) $75.99 1 $75.99 $0.00
Installation Unit Price| QTY Monthly | One-Time
UC SIP PRI Install - Waived $0.00 1 $0.00 $0.00
. UC SIP PRI Install - Waived $0.00 1 | $0.00 $0.00
UC SIP Install | $399.00 6 50.00 | $2394.00
Site Total $2335.99 | $2394.00

1303 N Milwaukee Avenue, Libertyville, IL, 60048
First Connect PRI

DIDs [UnitPrice] QTY | Monthly | One-Time
20 DID Block Waive Install $0.00 1| $000 | s0.00 |

20 DID Block up to 2 15000 | 2 | 000 | s0.00

A‘ LD rate Unit Price| QTY Monthly | One-Time
LD/TF rate per min $.029 $0.00 1 H‘ $0.00 $0.00

PRI Unit Price] QTY | Monthly | One-Time
First Connect T1v3 - PRI | $299.00 1 $299.00 | $0.00
Site Total $299.00 | $0.00

DIDs Unit Price] QTY | Monthly | One-Time
20 DID Block Waive Install $0.00 1 | $0.00 | $0.00
20 DID Block up to 2 $0.00 2| $0.00 | $0.00
20 DID Block 3+ 200 | 16 | $32.00 | $0.00
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LD rate Unit Price|] QTY Monthly | One-Time
.029 Per Minute LD/TF $0.00 1 $0.00 $0.00

PRI Unit Price] QTY | Monthly | One-Time
_ Flrst Connect T1v3-PRI $299.00 2 $598.00 | $0.00
Site Total { | $630.00 | 50.00

Order Totals $3264.99 { $2394.00

Contact Type 1: Service Address Contact

Name Ernk Frederiksen

Title : IT Service Delivery Manager - Lake County
Phone 847-377-2189

E-Mail - efrederiksen@lakecountyil.gov

Responsible Authorized Party Contact :

Name : Terri Kath Customer Management Portal Login ID :
Title - Deputy IT Director - Lake County

Phone - 847-377-2203

E-Mail - tkath@lakecountyil.gov

Voice Vendor: -

Name ° Paul Quebbeman
Title Senior Solutions Consultant (Heartland Business Systems)

Phone . 630‘786’6053

E-Mail - pquebbeman@hbs.net

Data Vendor :

Name : Andrew Morrison

Title : Senior Network System Engineer - Lake County
Phone 847-377-2398
E-Mail - amorrison@lakecountyil.gov
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By signing this Service Order, Cusiomer is ordering the Servicas set forth harein and agraeing to the following terms and conditions applicable to
the specified Services, all of which are incorporaled herein by reference as if fully set forth herein and which form an integral part of Customer's
Agreement with Company: (i) Master Services Agreement; (ii) applicable Service Terms and/or Sarvice Level Agreement, if any; (i) First
Communications, LLC (*Company") Terms and Conditions of Business Services, which can be found at www.firstcomm.com (“T&Cs"); and (iv)
any applicable rates, lariffs and/or price/service guides, which may also be found at www.firstcomm.com. Defined terms used herein and not
defined shall have the meanings given to them in the T&Cs. Customer agrees to pay for all Services ordered or otherwise used or provided,
Including, but not limited to, applicable federal, state, local use, excise, sales, or privilege taxes, duties or similar liabilities, surcharges, and any
other feas charged by Company, including those in the applicable tariff and/or rate guide. Customer acknowledges and agrees that It has read and
agrees to be bound by this Service Order and all applicable agreements and terms described above. Customer authorizes Company to obtaln any
credit information and/or customer proprietary network information (CPNI) necassary to provision Services and to establish or maintain
Cuslomer's account and acknowledges that provision of Services hereunder is subject to a Customer credit chack satisfactory to Company in ils
sole discretion; and hereby also authorizes the release of such information by any third parties to Company. Customer may be required to
complete Company's Credit Application to commence the required credit check, and if required, but Customer fails to do so, Customer will be in
breach of the Agreement. Customer understands that number and/or [P assignments are not guaranteed and the Agreement is not conditioned
upon availability or provisioning of any such number/IP assignmenl. Customer has provided, and upon request will provide, Company with a valid
Letter of Authorization, Letter of Agency, and/or Change of Responsible Organization for ail applicable Services ordered. Any changes in the
Services ordered {e.g.. adding/deleting/replacing lines, equipment or licenses, increasing bandwidth, length of term, software installations or
upgrades etc ) will alter the pricing set forth herein, and all such changes shall be subject to the terms of the Agreement under this Service Order
regardiess of whether they are made by Amendmaent or otherwise changed in connection with provisioning or delivery of the Services. The parlies
agree that any change within ten percent of the value signed for herein by Customer will be binding upon Customer and will not be deemed a
material change. Customer is responsible for identification and payment of any termination fees to any third party that may apply when switching to
Company's Services. By signing below, the undersigned represents that he/she is authorized to enter Into the Agreement on behalf of Customer.

Agreed to on behalf of CUSTOMER by:

Agreed to on behaif of FIRST COMMUNICATIONS, LLC by:

Name: ulw{ C

Title: @’\ .}V:'
zgﬂ" Authorized Signature:
Date: g} 9_1 20e
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2irstComm Amendment

This 1s an amendment (“Amendment™) to the Service Order dated  8/5 , 2021 by and
between First Communications, LLC (“Company”) and Lake County (“Customcr™) locatcd at 18 N

County St, FI 1, Waukegan, IL 60085. The cffcctive date of this Amendment shall be the later of the
dates signed by Customcer and Company below

This Amendment is in addition to the Service Order, RFQ # 14327, and all terms incorporated in this
Amendment arc as defined in the Scrvice Order, including the Master Services Agreement, Terms and
Conditions of Busincss Services, and any other related applicable document, collectively the
“Agreement”. For good and valuable consideration, the sufficiency of which is hercby acknowledged by
the parties, the partics agree to amend the Service Order and Agreement as follows:

Changes to the Service Order
This Service Order shall be amended as follows:

Add- 20 DID Blk 3+ - Qty S @ $2.00 MRC ea

[f there is any conflict between the terms and provisions of the Amendment and the terms and provisions
of the Service Order, the Agreement or any prior addenda or amendments thereto, the terms and
provisions of this Amendment shall govern. Except as specifically set forth hercin, all other provisions of
the Service Order and the Agreement and any prior addenda or amendment thercto shall remain in full
force and effect and be binding upon the parties in accordance with their terms.

The undersigned hereby represent and warrant that they are duly authorized to execute this Amendment
and have fully read and understand the terms and conditions.

Lake County First Communications, LLC

Authorized Signa . ‘ﬂ X . Y Authorized Signatuge:

v

Printed Name: $\4 l“\l { k : \ 14 Printed Name: ‘JILI MWZO\
Title: YL oS PYBML* Title: ﬂ/\”\’j r—
Date: il |2 } Z-OLI Date: 7/ ( Q/Zol(




MASTER SERVICE AGREEMENT

=
AirstComm

This Master Services Agreement (“MSA”) Is made by and between First Communications, LLC, with offices at 3340 West Market Street, Akron,
OH 44333 ("First Communications”), and LAKE COUNTY (“Customer”). Each party may be referred to herein as a "Party” or collectively as the
“Parties.” This MSA sets forth the general terms and conditions governing Customer's purchase of Services from First Communications.
Defined and/or capitalized terms used In this MSA and not otherwise defined herein shall have the meanings given to them Iin First
Communications’ Terms and Conditions of Business Services (“T&Cs”) posted on First Communications’ website www.firstcomm.com from

time to time, which are applicable to all Services provided by First Communications and form an integral part of the Agreement between the
Parties. :

1.  SERVICES; SERVICE ORDERS

1.1 Customer may submit requests for Servicas hereunder upon or after execution of this MSA by submission of an executed Service Order in the
most current form of Service Order that is designated for Service requests by First Communications at the time of such order ("Service Order”). The
Service Order, together with the T&Cs and applicable individual Service Terms (if any), shall set forth the Term, pricing, service location(s) and additional
terms and conditions specific to the requested Services. Except to the extent expressly sel forth in a fully executed Amendment between the parties, all
terms and conditions set forth in the Agreement shall control. Customer agrees that any provisioned or delivered changes, including additions, deletions
or replacements, to the Service ordered (such as adding/deleting/replacing lines, equipment or licenses, increasing bandwidth or licenses, changing
length of Term or installing or upgrading software) arising out of such ordered Service shall bs governed by the Agreement.

1.2 A Service Order shall be deemed accepted by First Communications upon execution of such Service Order by a duly authorized representative of
First Communications. First Communicalions shal! have no obligation to provide and no liability for Services requested in any Service Order that First
Communications has not accepted. First Communications reserves the right to add or delete Service offerings under this MSA and to increase prices to
be charged to Customer for Services provided during the Term; provided, however, any changes on Service Orders already accepted shall be onfy in
accordance with the T&Cs and/or applicable Service Terms.

1.3  First Communications may elect to offer an electronic or automated method for submitting Service Orders now or in the future and may advise
Customer if such order entry syslem becomes available in the future, in which case an order for Service submitted by such First Communications
approved elecironic or aulomated method shall be deemed a Service Order under the Agreement. Customer understands and agrees that any online
dick through order for Cloud IP PBX Service shall be deemed a Service Order under the Agreement and all terms and conditions of the Agreement shall
be binding on Customer with respect to such click through Service Order.

1.4 Service Level Goals for applicable Services are outlined in separate Service Terms or Service Level Agreements particular to each Service (each,
an “SLA") and posted on First Communications’ website www.firstcomm.com. Firsl Communications may change the form of the SLA at any time for any
Services and Service Orders not yet executed by the Parties. Each SLA applies only for the specific Service as defined in that individual SLA. In the
event of performance issues resulting in the relevant Service Level Goal not being met, eligible Customers will receive a service credit against the
applicable Affected Service MRC in accordance with SLA terms and conditions.

2. TERM AND TERMINATION

2.1 Unless earlier terminated as provided in the Agreement, this MSA shall be in effect for as long as the Term of any accepled Service Order(s), or
Amendments thereto or hereto, or otherwise for as long as First Communications shall provide Services to Customer. Each Service Order placed under
the Agreement shall have its own Term as indicated on such Service Order. At the valid expiration or termination of the initial Term plus any renewal
Term of the individual Service Order(s), if First Communications conlinues to provide Service under such Service Order regardless of such expiration or
termination, the applicable Service Order shall remain in effect for continuous one year periods pursuant to the lerms of the Agreement unlil thereafter
non-renewed and/or terminated in accordance with the T&Cs by either Party. If Customer continues to receive Service after the effective date of any priot
termination/disconnect notice, Customer will be deemed to have waived the prior termination/disconnect request and must submit a new
termination/disconnect notice thereafter in accordance with the limeframes and terms set forth herein and in the T&Cs.

2.2 Inall cases where Customer desires to non-renew or terminate Services, including, without limitation, those being provided on a month-to-month
basis, Customer shall provide First Communications with at least 60 days prior wntten nolice that Customer is disconnecting or lerminating Services. If
Customer terminates/disconnects this MSA, a Service Order and/or any Servica(s) prior to the end of the applicable Term, or if First Communications
terminates this MSA, a Service Order and/or any Service(s) pursuant lo a Customer default under the Agreement, Customer shall be subject to an Early

Termination Fee.
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MASTER SERVICE AGREEMENT

3. BILLING AND PAYMENT; CREDIT APPROVAL

3.1 Billing for Services shall commence upon the date Service is first made available to Customer. First Communications shall provide Customer
wilh a monthly invoice and all amounts due First Communications shall be payable in full within 30 days from the date of invoice. First Communications
may charge interest at the rate of 1.5% per month, net to exceed the highest lawful rate, on delinquent amounts, without prejudice to its other rights unde
the Agreement in the event of delinquent payment. Customer must deliver written notice of any billing dispute logether with all supporting documentation
to First Communications within 60 days from the date of the original invoice, otherwise such invoice shall be deemed correct. In the event of a billing
dispute, Customer shall timely pay all undisputed amounts induding any undisputed pertion of a disputed invoice. Customer will receive a monthly papet
invoice from First Communications at a charge of $10 per month unless it elects the paperiess billing option by submitting the Paperiess Invoice
Authorzation Form with the Agreement.

3.2 Provision of all Service Orders are subject to a Customer credit check, and at its sole option upon wrilten (including via e-mail) or verbal notice
to Customer, First Communications may require a Customer deposit or other assurance of parformance or financial wherewilhal prior to initiation of any
provisioning or installation of Service, or may promptly terminate the Agreement and/or any Service Order without liability to First Communications,
including, without limitation, any lermination due to Customer's failure to provide the required deposit or other assurance of performance or financial
wherewithal. Customer agrees that it must complete First Communications' Credit Application to commence the required credit check and failure to do so
will be deemed to be a breach of the Agreement. First Communications shall refund all or a portion of a deposit paid to First Communications if First
Communications determines in good faith, based on Customer’s credit rating and payment history, thal such deposit is no longer necessary to ensure
timely payment. Refund of all deposit monies remaining with First Communications shall occur upon termination or expiration of the Agreement and all

associated Service Orders, less any amounts that may be due from Customer hereunder.

4. TAXES AND REGULATORY FEES

Customer shall be responsible for the proper and timely payment and reporting of, and shall hold First Communications harmless from and against,
applicable federal, state, local and other sales, use, excise, regulatory or other taxes, fees, charges or surcharges (other than taxes imposed on First
Communications’ net income, capital or net worth) o taxing authorities that are assessed, related to or due by reason of the provision of Services by Firs!
Communications to Customer under the Agresment, including any penalties and interest thereon. If applicable, Customer shall keep on file with First
Communications copies of its current tax exemption certificates, and in any event, shali provide such certificates annually to First Communications. All
federal, state, local or other taxes determined by First Communications to be due on the Services provided under the Agreement shall be charged to

Customer and be due and payable according to the terms of the Agreement.
5.  APPLICABLE LAWS

5.1  The Agreement is subject to all applicable federal, state, local or other laws, and requlations, rulings and orders of governmental agencies,
incdluding, but not limited to, the Communications Act of 1934, as amended, the Telecommunications Act of 1396, the Rules and Regulations of the
Federal Communications Commission {(*FCC"), First Communications’ applicable tanffs or price guides, if any, and the receipt and continuance of any
required approval or authorization by First Communications from the FCC or any govemmental body with authorily over the Services to be provided. The
Services provided by First Communications are subject to the condition that they wilt not be used for any unlawful or unauthorized purposes. Customer
agrees that it is solely responsible for determining whether any Services, including applications, features, data or third party services relating thereto, or
any use thereof comply with laws, standards, regulations and policies applicable to Customer's business or industry, including without limilation those
relating {0 pnivacy, data protection, financial standards, personally identifiable information, personal health information, consumer protection and/or

telemarketing, and ensuring compliance therewith.

5.2  Either Party may terminate its obligations under the Agreement and/or any Service Order without liability if ordered to do so by the final order or
ruling of a court or other governmental agency or if any order or ruling would make it impossible for either Party to cary out its obligations under the
Agreement or such Service Order. In the evenl Customer angagas in any unlawful or unauthorized use of the Services, or in the event Customer violates
any laws, rules or orders of the FCC, other regulatory autharity or a court of competent jurisdiction, First Communications may, in its discretion, take
such action as is necessary to comply with applicable law or regulation, including but not limited to, termination of ihe Agreement, the applicable Service

Order and/or the Services to Customer in whole or in part.
6. DISPUTE RESOLUTION; CHOICE OF LAW AND FORUM

6.1 The Parties agree to use the dispute resolution procedures set forth in the T&Cs with respect (o any claim, dispute or other controversy arising
out of or relating to the Agreement, except for the following types of claims, disputes or controversies: (a) suits for preliminary injunctions or temporary
restraining orders; (b) suits to compel compliance with the dispute resolution processas; or (c} billing or payment collections matters or claims initiated by
First Communications. In any court proceeding to enforce the Parties’ agreement to arbitrate, the only issues to be determined shall be the existence of
the agreement to arbitrate in the T&Cs, whether the issue is subject to arbitration and the failure of one Party to comply with that arbitration agreement.
These issues shall be decided by the court without a jury. The Parties agree that there shall be no appeal of an order compelling arbitration except as

part of an appeal conceming confirmation of the decision of the arbitrator.
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MASTER SERVICE AGREEMENT

6.2 This MSA and the Agreement shall be construed and enforced in accordance with, and the validi

lhe. law§ of the State of Ohio without regard to its conflict of laws principles. The Parties agree that Akron, Ohio will be the exclusive jurisdiction for any
da!m, dispute or other controversy that may anse between the Parties. Each P

or o | . arty consents to personal jurisdiction and venue in Akron, Ohio and
waives any _objechon based on inconvenient forum. Notwithstanding anything to the conlrary set forth herein, each Party irevocably waives any right to
tnal by jury in connection with any claim, dispute or other conlroversy.

7. ENTIRE AGREEMENT; SEVERABILITY

ty and performance hereof shall be governed by,

the Agreement shall not affect or modify the terms or applicability of any other agreement between the Parties

other than Services provided by First Communications to Customer. Any prior or contemporaneous agreements, promises,
tations regarding the subject matter of the Agreement not expressly set forth in the Agreement are of no force or effect. No

or vanation of the terms of any provision shall be valid unless made in a wnitten Amendment and signed by a duly authorized
‘epresentative of First Communications and Customer. In the event that any one or more of the provisions of the Agreement shall for any reason be held
to be invalid or unenforceable, the remaining provisions of the Agreement shall be unimpaired and shall remain in effect and be binding upon the Parties.

Each Party hereby represents and agrees that it has read and understands the T&Cs and any applicable Service Terms for additional provisions of the

Agreement binding on the Parties, including, without limitation, those relating to Charges, Term, Condilions of Use. Acceplable Intemet Use Policy,
311/E911 Services, indemnification, Warranty Disclaimer and Limitation of Liability.

8.  BINDING EFFECT: ASSIGNMENT; WAIVER

This MSA and the Agreement shall be binding upon and
Customer may not assign the Agreement or any rights o

Inure to the benefit of the Parties hereto and their respective successors and permitted assigns.
Agreement may be waived in wnting at any time by the

r obligations thereunder without First Communications’ pnor writlen consent. Any provision of Lhis

Party that is entitled to the benefit of such provision. No failure nor delay by a Party in exercising
any right, power or privilege under the Agreement will operate as a waiver of such nghl, power or pnvilege, and no single or partial exercise of such nght,

power of privilege shall preciude any other or further exercise of such right, power or privilege or the exercise of any other right, power or privilege.
9. CONSTRUCTION AND INTERPRETATION; CONFIDENTIALITY

The Parties hereby waive any nile requinng construction or interpretation against the drafier with respect to the Agreement, including, without limitation,

any Service Order under this MSA. With respect to any interpretation hereof and thereof, the Agreement shall be deemed to be drafted by both parties by

mutual effort and agreement. The Parties agree that this MSA and any Service Order hereunder shall be deemed and will be treated as confidential
information pursuant to the T&Cs.

10.  COUNTERPARTS; ELECTRONIC SIGNATURES

Acceptance of this MSA and any Service Order hereunder is contin
execute this MSA and/or the Service Order. Documents requiring s
which, when so executed, shall be an original, but all such counte

electronic signatures, including any click through ordering portal o
Agreement or counterpart, as applicable.

gent upon acceptance by a representative of First Communications duly authorized to
\gnature as part of the Agreement may be executed in separate counterparts, each of
rparts which shall together constitute one and the same Agreement. Facsimile and
r DocuSign confirmation, shall be deemed and will be treated as an onginal signed

The undersigned each hereby

represent and warrant that he/she is duly authorized to execute this MSA and any Service Order hereunder, has fully read
and understood the terms and

conditions of the Agreement and accepts the Agreement on behalf of the respective company identified below.

IN WITNESS WHEREOF, the Parties have executed the Agreement as of the date set forth below.
LAKE COUNTY

First Communications, LLC

Authorized
£ H?LM Signature: ﬁa't

e R . Pl SR s
Title: /)’\Njy f2-
Date: g/ {?/ <17
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