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Destination Marketing Organization and 

champion for tourism for Lake County

Goal: enhance the public image of Lake County 

as a dynamic place to live, work and visit

Support local businesses and local jobs

Public/Private Partnership - communities, 

hotels, attractions and hospitality-related businesses

Board of 17 including Carissa Casbon 

representing the Lake County Board

VISIT LAKE COUNTY



VLC STRATEGIC SHIFT 

DURING THE PANDEMIC

• Reached out to businesses to support 

people and their families

• Shifted to local focus

Inspired residents to rediscover their 

hometowns and neighboring communities 

• Leveraged social media, blogs, website —

served as resource for information

• Created website section: 

Lake County @Home 

• Launched marketing initiatives supporting

hospitality businesses — using Lake County COVID-Relief/CARES Funding



EXPERIENCE LAKE COUNTY @HOME

VisitLakeCounty.org

Summer Outdoor 

Guide



CALENDAR OF EVENTS

“Most-Viewed” 

Section

550 Summer Events Listed!

Nearly 120,000 Web Visits 

in June 2021

VISITLAKECOUNTY.ORG



VISIT LAKE COUNTY

Social Media 
CONNECTING 

WITH RESIDENTS 

& VISITORS

VisitLakeCounty.org
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Recent Blogs



LAKE COUNTY

Restaurant Week

VisitLakeCounty.org

May 14-23, 2021
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LAKE COUNTY

Restaurant Week



LAKE COUNTY

Libation Trail 

VisitLakeCounty.org



LAKE COUNTY ROAD TRIPS

Summer Campaign



LAKE COUNTY ROAD TRIPS

Summer Campaign



CONNECTING 

WITH VISITORS

VisitLakeCounty.org

CHICAGO REGIONAL

Digital Co-op Campaign



• Return of sports tournaments

• Recruitment of meetings, reunions, 

social events

• Spring Mini-FAM Tour for group tour 

leaders – 18 companies, 28 people
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Group Sales Initiatives

VisitLakeCounty.org



• Leisure travel strong this summer

• Travelers want to see COVID 
mitigation protocols in place

• 77% Americans are planning 
a trip in the next 3 months

• May stay closer to home 
= short getaways

• Outdoor recreation, festivals, 
dining popular

• Lake County summer attractions 
reopened:  

Six Flags Great America, Ravinia, Volo Museum, 
Tempel Lipizzans, Dunn Museum and more!

Navy Recruit Graduations – open to public again soon

• Chicago Bears Training Camp

VISIT LAKE COUNTY

Summer Outlook



Occupancy May YTD: 37.2%

38% YTD in 2020, 56.5% YTD in 2019 

RevPAR down 51% since 2019. Now at $30.

• Full-Service Hotels – lagging behind limited-service 

properties

• Business travel expected to gradually rebound this fall

• 4 new Lake County hotels opening in 2021

• Workforce shortage 

VISIT LAKE COUNTY

Lake County Hotel Forecast
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• Tourism strengthens the economy 

of Lake County

• Tourism branding creates a 

positive destination image

• Visitors support small, local 

businesses

• Travel helps families reconnect, 

create memories of new

experiences

• Travel breaks down barriers

• Tourism is essential to our 

communities and our well-being 

WHY TOURISM MATTERS

VisitLakeCounty.org


