RELATIENT Survey Results

Summary Report

Report Criteria

Time Period:  01/01/2021 - 04/30/2021

P BMB Mental Health,P MLC Mental Health,P NCH Mental Health,P NES Mental Health,P NSH
Mental Health,P RLK Student Mental Health

Provider(s): All

Location(s):

Appt Type(s): Al

Locations for which you do not have permission are not included.

Survey Results: 58 Responses, 1622 Sent, 4% Response Rate (58/1622)

Ease of making appointment

Answers
Excellent 29 50%
Good 18
Average 7
Below Average 2
Poor 2
58 0% 20% 40% 60% B0% 100%

Cleanliness and appearance of our facility

Answers

Excellent 25 43%
Good 18
Average 2
Below Average 1
N/A 12
58 0% 20% 40% 60% B0% 100%

Respect and courtesy of our staff

Answers

Excellent v |
o
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Respect and courtesy of our staff

Answers
Good 14 24%
Average 2 3%
Below Average 4 7%
Poor 1 2%
58 0% 20% 40% 60% B0% 100%
Wait time for the provider
Answers
Excellent 19 33%
Good 22 38%
Average 12
Below Average 3
Poor 2
58 0% 20% 40% 60% B0% 100%
Overall care you received from your provider
Answers
Excellent 34 59%
Good 13
Average 4
Below Average 3
Poor 3
N/A 1
58 0% 20% 40% 60% 80% 100%

Likelihood of recommending our practice to family/friends
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Likelihood of recommending our practice to family/friends

Answers

Very Likely 36 62%
Somewhat Likely 7
Neutral 6
Somewhat Unlikely 4
Very Unlikely 5

58 0% 20% 40% 60% 80% 100%



