Lynda L. Soderlund

Curriculum Vitae

PERSONAL DETAILS
Address

Phone
Email

EXPERIENCE
OWNER, DOG TALK LLC 2012-PRESENT

Provides dog training in the home to customers, with expertise in basic training, companion manners
and behavior modification. Currently providing services to Lutheran Church Charities in the extensive
training of their Comfort Dogs.

REGIONAL MANAGER, CROTHALL SERVICES GROUP AND ARAMARK 2005-2011
Provided Administrative direction and staff management to contracted hospitals in Wisconsin, lllinois

and Missouri for Biomedical Engineering, Food Service, Facility Management and Environmental
Services.

VP OF OPERATIONS, HEALTHCARE INFORMATION SERVICES 2003-2005
Accountable for Call Center, Information Systems, Coding Department and Financial Accounting and

Billing Services for lllinois Bone and Joint, a large orthopedic medicine surgical group in lllinois.

VP OF OPERATIONS, LUTHERAN GENERAL HOSPITAL, PARK RIDGE IL 1985-2002
Led 15 hospital departments, including Construction, Facilities Management, Patient Relations, Food

and Nutrition, Purchasing, Security, Engineering, Environmental Services, Facility Code Compliance,
Rehabilitation Services and Volunteers. Responsible for daily operations and strategy implementation.

DIRECTOR, RESPIRATORY CARE, LUTHERAN GENERAL HOSPITAL, PARK RIDGE IL 1971 -1985
Beginning at hospitals throughout Chicagoland, started as assistant therapist and progressed through

critical care therapist, transport therapist, NICU therapist, and finally Director of LGH Department.

EDUCATION
ANIMAL BEHAVIOR COLLEGE - 2012-2013

Certification in Dog Training

UNIVERSITY OF MINNESOTA —1987-1989
Graduate Certificate, Health Care Administration; 2-year ISP Program

NORTHEASTERN UNIVERSITY - 1981-1987
BA in Business

TRITON COLLEGE, RIVER GROVE, IL — 1975-1977
AS in Respiratory Care

CERTIFICATIONS
EMT; Certified Respiratory Therapist; Registered Respiratory Therapist; Certified Dog Trainer





