Iy SilkRoa

TECHNOLOGY

SaaS Subscription Renewal Order Form No. Q-09743

100 South Wacker Drive, Suite 425
Chicago, IL 60606
1 (866) 329-3363
Support@SilkRoad.com

Client Prepared By

Lake County, Illinois Crystal Randall

18 N. County St.

Waukegan, IL 60085-4304 crystal.randall@silkroad.com

Attn: Susan August

Quote Information
Date: 3/17/2020
Expires On: 3/27/2020

Order Contact Information
Billing Contact Name:
Billing Contact Phone:
Billing Contact Email:

Purchase Order (PO) Required: No
Purchase Order Number:

Purchase Order Contact Name:

Purchase Order Contact Phone:

Purchase Order Contact Email:

Primary Contact Name: Susan August
Primary Contact Phone: (847) 377-2300
Primary Contact Email: saugust@lakecountyil.gov
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This Renewal Order Form is entered into as of the last date on the signature page hereto between
SilkRoad Technology, Inc. ("SilkRoad") and the Client identified above (the "Client").

This Order Form shall serve to renew the subscription that Client previously purchased from SilkRoad
to use the Hosted Service described below, together with any changes to such subscription and/or
purchased services described in this Order Form. This Order Form and the Hosted Service are subject
to the SaaS Terms and Conditions Agreement ("Terms") dated February 14, 2013 between SilkRoad
and the Client and are incorporated herein by this reference. Client acknowledges that it has reviewed
the Terms prior to executing this Order Form. Capitalized terms not otherwise defined in this Order
From, will have the meanings given to them in the Terms.

SUBSCRIPTION FOR HOSTED SERVICES & RECURRING FEES

Client hereby renews the following Hosted Service subscription(s) for the term specified in the table(s)
below. If Client is renewing multiple Hosted Service product subscriptions on this Order Form, any
Hosted Service subscription having later subscription start dates will have a shorter duration so that the
subscription terms for all subscriptions purchased hereunder will end on the same End Date (with a
pro-rated fee adjustment as indicated in the table(s) below).

Qty Product Name Start Date | End Date Description Annual Rate| Amount Invoiced
RECRUITING Recruiting manager
2 User Licenses 4/13/2020 | 4/12/2021 Recurring license $5,000.00 $5,000.00
(Role-Based, RM)
RECRUITING Hybrid hiring manager
110 User Licenses 4/13/2020 | 4/12/2021 yRecurrin glicensg $19,805.00 $19,805.00
(Role-Based, HHM) 9
RECRUITING Hiring manager
200 User Licenses 4/13/2020 | 4/12/2021 Recurgr]in Iicegnse $0.00 $0.00
(Role-Based, HM) 9
ONBOARDING
375 User License 4/13/2020 | 4/12/2021 Recurring license $14,850.00 $14,850.00
(Per event)
TOTAL: $39,655.00
INVOICING TERMS
Summary of Investments
Year 1 Total
Total Annual Subscription (Recurring) $39,655.00 $39,655.00
Total Services (One-Time) $0.00 $0.00
Grand Total $39,655.00 $39,655.00

Payment Terms: Net 30

Fees for the Hosted Service and all implementation services will be payable by Client in accordance the
Terms and invoiced as set forth herein.

Subscription fees for the Hosted Service(s) (recurring) will be invoiced annually in advance of the start
of each year within the subscription period unless specifically provided otherwise herein. All amounts
due hereunder are payable in accordance with the payment terms above and are exclusive of any
applicable sales tax, use tax, customs, duties or VAT.
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Client’s subscription to use the Hosted Services product(s) identified above is limited to the Quantity
listed in the table(s) above for such product. Use in excess of the contracted Quantity will be subject to

additional fees.

The pricing, discounts, and inclusions shown in this order form are subject to revocation if a signed
Order Form is not received by SilkRoad before close of business on March 27, 2020.

At the end of the Subscription Term, the Term will be automatically extended thereafter for successive
one- year renewal terms at SilkRoad's then-current rates for each subscription unless either party
provides written notice to the other party at least 30 days prior to the commencement of the applicable
renewal term. SilkRoad shall provide Client with current rates at least 60 days prior to the
commencement of the applicable renewal term.

The parties have executed this Order Form as of the date set forth below:

SilkRoad Technology, Inc. Lake County lllinois
Signature Signature
Name Name
Title Title
Date Date

Legal Review: L’RT
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