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Education 
DePaul University   Chicago, IL  
Integrated Marketing Communication Certificate 2019 
 
Lake Forest College Lake Forest, IL 
B.A. in International Relations, Minor in Spanish 2009  
 Completed Internship at Lake County Press, Inc as Human Resources Coordinator 
 Completed Internship at CNN on the Lou Dobbs Tonight Show and CNN en Español 

concurrently 

Experience 
 
Discover Financial Services Riverwoods, IL 
Lead Product Specialist 10/2019 – Present 

• Manage WSCR process for the Public Site 
• Manage Compliance process for the Public Site and Affinities 
• Communicate effectively with all stakeholders 

 
Northwest Community Hospital Arlington Heights, IL 
Digital Media Specialist 2019 

• Create monthly Social Media Editorial Calendar 
• Pull monthly analytics report 
• Schedule posts in Hootsuite 
• Create articles, physician profiles, webpages and content updates on the nch.org site 

 
UL Northbrook, IL 
Web Content Migrator  2019 

• Collaborated on the migration and website redesign of UL.com 
• Created web pages 
• Uploaded assets 

 
Lake County Health Department Waukegan, IL 
Marketing & Communications 11/2018 – 5/2019 

• Update website, resize images, post videos, post reports  
• Create monthly social media calendar and schedule posts on Facebook, Twitter and 

LinkedIn 
• Manage SnapComms – Internal Communication tool – to create screensavers for 

employees 
• Create brochures from existing templates in InDesign 
• Reach out to stakeholders to gather scope of projects 
• Post content on employee intranet (SharePoint) 
• Write content for monthly newsletter – external audience 

 



Indegene at AbbVie Mettawa, IL 
Digital Asset Librarian 3/2018 to 8/2018 
 Uploaded medical references for annotation onto Veeva Vault 
 Checked copyrights of medical references for intranet posting 
 Communicated with internal and external agencies regarding their reference requests 
 
Creative Circle at AHIMA Chicago, IL 
Web Content Manager 11/2017 to 2/2018 
 Maintained 3 content heavy websites utilizing Sitecore 
 Managed ticketing system for internal clients and stakeholders 
 Created, edited and published webpages 
 Embedded video, uploaded assets into the Media Library 
 
CH & G Communications at Accenture Chicago, IL 
Internal Communications Generalist 9/2016 to 9/2017 
 Wrote and edited information for various mediums including web, newsletter, and PPT 

presentations 
 Created editorial calendar for monthly newsletter 
 Developed and posted content on the internal site using WordPress 
 Created web pages and articles in WordPress 
 Collaborated on the migration of the Global Travel internal website - migrating word 

documents, PDFs and webpages 
 
Creative Circle at GHP Group Niles, IL 
Digital Marketing & Content Coordinator 9/2015 to 2/2016 
 Launched GHP's eCommerce platform 
 ManagIned all online content on company site for accuracy and brand consistency 
 Made content update and asset updates 
 Managed social media platforms and postings 
 Created copy for product description 
 
AbbVie Abbott Park, IL  
Web Content Author 2015 
 Created, edited and published web pages for Latin American websites using AEM 
 Uploaded assets to the DAM 
 Performed QA tasks; wrote tickets for bugs 
 
Creative Circle at Pearson Glenview, IL 
Digital Associate Producer 5/2014 to 2/2015 
 Collaborated on a mass book digitization project 




