
LAKE COUNTY PUBLIC WORKS
Electronic Processor Fee Analysis

JetPay Actuals

Debit Credit Fee Amount Fee Amount Total

Transactions Transactions (payer) (client) Remitted

VISA 15761  0  $1,938,089.91  $0.00  $57,436.96  $1,938,089.91 

MasterCard 7265  0  $1,035,200.93  $0.00  $30,647.73  $1,035,200.93 

eCheck 4567  0  $553,024.14  $0.00  $3,653.60  $553,024.14 

Overall Credit Card 

Totals :  
23026   0   $2,973,290.84   $0.00   $88,084.69   $2,973,290.84   

Overall eCheck Totals 

:  
4567   0   $553,024.14   $0.00   $3,653.60   $553,024.14   

Overall Totals :  27593   0   $3,526,314.98   $0.00   $91,738.29   $3,526,314.98   

Tyler Processor-Openedge

FY'18-Avg 

Payment 

Amount

FY'18 Avg Cost 

per Tx

Open Edge  (Cost per Tx) 

min/max*

Avg Tx Amount-VISA Totals :  $122.97 $3.64 $1.49 / $2.05

Avg Tx Amount-MASTERCARD Totals :  $142.49 $4.22 $1.39 / $1.95

Avg Tx Amount-Credit Card Totals :  $129.13 $3.83

Avg Tx Amount-eChecks Totals :  $121.09 $0.80 $1.15

Avg Overall Totals :  $127.80 $3.32

FY'18 Count-

Actual

FY'18 Cost-

Actual Open Edge-Estimate

eCheck Processor Fees TOTALS 4,567                $3,653.60 $5,252.05

$ impact $1,598.45

% impact 43.75%

Visa & M/C Processor Fees TOTALS 23,026              $88,084.69 $96,892.75

$ impact $8,808.06

% impact 10.00%

Overall TOTALS $91,738.29 $102,144.80

Fiscal Impact estimate-increase $10,406.51

Comparative Summary

Current Processor-JetPay

Payment Method (summary) Report

8/5/2019 1:10:48 PM CDT

12/1/2017 - 11/30/2018

Entire Organization

All Payment Types

All Collection Modes

Payment Method Amount

Credit Card Vendor Details (10.23.19), Processor Fiscal Analysis



Tyler Incode 

Processor
Capabilities Nomenclature for Accounts

Applicable 

Software Suites
Considerations Contact

ECOM – online payments
-          Incode 

(Cashiering)
-          All in one solution Susan Gresham

POS – over the counter payments
Insite online 

payments
-          Early adopter (704)799-9858

MOTO – Tyler Vault, recurring credit card payments -          Energov -          Supports EMV Susan.gresham@openedgepay.com

ECHECK – online echeck payments, recurring and 1 

time

Citizen Self 

Service
-          Works with Tyler Support

-          Works in hosted environment

Open Edge

Payment Aggregator – acts like both the 

merchant account provider and the 

payment gateway

Credit Card Vendor Details (10.23.19), Openedge Details
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