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“Get Connected. Get Help.”
211 is an easy to remember, 24-hour information and referral 
helpline designed to reduce time and frustration by acting as 
a central access point to the health and human services in 

Lake County.
Launched September 24th!
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• Open to everyone in Lake County.
• Completely free.
• Staffed by accredited, trained operators 

to guide callers in time of need.
• Multi-lingual: English and Spanish, plus 

translation service 150+ languages. 
• Confidential 
• Accessible 24/7/365.
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How it works



5

Connecting with 211

Call 211 from any phone

Text your zip code to 898211

Visit 211LakeCounty.org



• Understands needs—asks questions, anticipates broader needs 
and connects to available resources. 

• Data Collection - Clients decide how much information they share.
• Develops a plan - works with individual to identify agencies, 

personal resources to solve needs. 
• Provides referrals according to client choice.
• Advocates for individual to overcome barriers and/or follows up 

with higher-risk individuals, as needed. 
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Speaking with a 211 expert navigator



• 289 calls/texts with 411 total needs requested July 8 – September 19
• Top needs:

1. Housing and Shelter
• Rent Payment Assistance
• Emergency Shelter
• Homeless Shelter
• Domestic Violence Shelter

2. Food
3. Utility Assistance

• Top community requests:
• Waukegan
• Zion 
• Antioch

• Approximately 20% contact via text
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Soft Launch Results



8

211 Counts



Help us spread the word!
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Website and Toolkit   211LakeCounty.org

https://211lakecounty.org/
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Marketing Materials 



Thank you.
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