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GET CONNECTED.
GET HELP.

“Get Connected. Get Help.”

211 is an easy to remember, 24-hour information and referral
helpline designed to reduce time and frustration by acting as
a central access point to the health and human services In
Lake County.

Launched September 24th!
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ks Implementation Team

211 Taskforce

Disaster Stewardship &

Service

Marketing

Information Sustainability

Delivery

3 Get Connected. Get Help.™ United Way of Lake County



SETHELP How it works

* Open to everyone in Lake County.
« Completely free.

 Staffed by accredited, trained operators
to guide callers in time of need.

« Multi-lingual: English and Spanish, plus
translation service 150+ languages.

* Confidential
* Accessible 24/7/365.




SETHELP, Connecting with 211

(g

a Call 211 from any phone

‘ €9  Textyour zip code to 898211

E Visit 211LakeCounty.org
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it Speaking with a 211 expert navigator

 Understands needs—asks questions, anticipates broader needs
and connects to available resources.

« Data Collection - Clients decide how much information they share.

* Develops a plan - works with individual to identify agencies,
personal resources to solve needs.

* Provides referrals according to client choice.

* Advocates for individual to overcome barriers and/or follows up
with higher-risk individuals, as needed.
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GET CONNECTED.

GET HELP.
Soft Launch Results
« 289 calls/texts with 411 total needs requested July 8 — September 19
* Top needs:

1. Housing and Shelter
* Rent Payment Assistance
« Emergency Shelter
 Homeless Shelter
« Domestic Violence Shelter

2. Food
3. Utility Assistance

« Top community requests:
« Waukegan
« Zion
« Antioch

« Approximately 20% contact via text
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GET CONNECTED.

SETHELF. 211 Counts

TOP REQUEST CATEGORIES  Display as: @ PERCENT @ COUNT TOP HOUSING & SHELTER REQUESTS

Shelters 20 | 42 3%

Low-cost housing 22

Home repairf maintenance 22

Rent assistance 22 | 30.2% Requests by ZIP Code Housing & Sheter | All

Mental Health & Addictions Landlord/ tenant issues 22 | 2 7%
Employment & Income 0L 2.7T% - - TS
Clothing & Household Other housing & shelter 22 6.3% | L \I‘- 3 I\\‘L Il‘.!?a;santll'-‘ir irie Hover to show details

Child Care & Parentin 0 = No requests made
g Not Available = Data not collected

Some requests are only computed at the category level

Government & Lega R R e e R SRR \ ; A .
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Help us spread the word!




GET CONNECTED.

GET HELP.

Website and Toolkit 211LakeCounty.org

Home About211~ Partners~ News Feedback iancuace A A

HOT TOPICS

Prepare for Disasters
Flu Vaccines Find Summer Meal Programs

Free English Classes Free Summer Meals-Waukegan

COMMUNITY EVENTS

Mobile Food Pantries Senior Events

Love Thy Neighbor Back to School Resource Fair
h Recruitment Fair Trauma & Pharma Workshops
Human Trafficking Seminar Mental Health First Aid Training

Ruck March of Lake County A Safer Lake County

VIEW MORE

HELP STARTS HERE

IN LAKE COUNTY, ILLINCIS

CHOOSE A ZIP OR CHOOSE A CITY
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https://211lakecounty.org/

GET CONNECTED.
GET HELP.

Need Help? Call 211.

AN EXPERT NAVIGATOR WILL GUIDE YOU TO THE HELP YOU NEED:

Need Help?

Call 211 or
Text yourzip code to 898211

Housing | Utilities | Food | Crisis Help | Mental Health & Addiction | Health Care
Financial Support | Personal, Child & Family Support | Education | Transportation
Ca" Employment | Legal & Immigration | Government | Volunteering | Disaster Information

21 1 WHY 2117

An expert navigator will guide © |T'S FREE - Just call or text to reach a real person
you to the help you need: who will connect you to real answers.

@ Housing

Free, Fast &

) o o © |T'S FAST - You'll be quickly connected with
““;;T.“.‘i.“.ﬁ:&gf’;%:':ﬂe Confidential i available resources you need. CALL 211 M

@ roue 24/7 L) e o IS COMPREHENSIVE - 211 s acenta TEXT

Utilties '®) Food access point to the health and human services YOUR Z"J

@) Food 150 + Languages @ — in Lake County...so you get the help you need. CODE TO 898211

(@) crisisHelp © IT'S CONFIDENTIAL - You never have to

N o Ly Mental Health & Addiction provide your name...just your zip code. TO GET CONNECTED

%M: 211LakeCounty.org (%) Heath Care jLa ayuda est4 al alcance de una

Education

(§) Personal,Crid & Famiy
Support

@ Financial Support

) Education

llamada o un mensaje de texto!

...and much more!
Personal, Child & Family

United Way of Lake County
Support

211 Lakeco"ﬂt}corg

Llame al 211 211 \

Gratis » Confidencial
247 » Hable con una persona en vivo ® 150+ Idiomas
Envie por texto su cédigo postal al 898211 « 211LakeCounty.org

United Way of Lake County ...and much more!

Help is one call
or text away!

Un navegador experto lo guiara con la ayuda que necesita:

o Vivienda @ Salud Mental y Adicciones
€ vtiidades ) cuidado de Salud
Q Comida 9 Ayuda Financiera

Servicios ? : o
%o Ciiie @ Apoyo Personal, de Nifios y Familia

(jy mucho mas!)

211 |

Free « Confidential
24/7 « Speak to a live person « 150+ Languages
Text your zip code to 898211 » 211LakeCounty.org

11

Get Connected. Get Help.™ United Way of Lake County



12

Thank you.
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