
Year Target Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year Target Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2018 57% 35% 30% 33% 37% 39% 44% 51% 56% 45% 40% 38% 61% 2018 56% 71% 67% 70% 58% 74% 75% 73% 72% 70% 70% 70% 88%

2019 57% 63% 62% 66% 62% 67% 65% 68% 66% 88% 88% 87% 87% 86% 86% 87% 86%
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Year Target Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year Target Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2018 80% 26% 31% 28% 38% 36% 38% 36% 30% 29% 45% 45% 37% 2018 61% 62% 62% 63% 62% 65% 64% 67% 64% 65% 63% 62% 61%

2019 80% 41% 36% 39% 39% 37% 33% 32% 39% 2019 61% 61% 63% 60% 61% 65% 65% 67% 66%
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National Quality Leaders (NQL) are health centers that are the highest performing compared with national benchmarks in key clinical areas. The following compares Lake County Health Department & Community Health Center with 
National Quality Leaders (NQL). Areas depicted in red identify Lake County as needing improvement, areas in green depict meeting or exceeding NQL standards.

National Quality Leaders Award Indicator Comparison
Clinical Operations Quality Key Performance Indicators
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National Quality Leaders (NQL) are health centers that are the highest performing compared with national benchmarks in key clinical areas. The following compares Lake County Health Department & Community Health Center with 
National Quality Leaders (NQL). Areas depicted in red identify Lake County as needing improvement, areas in green depict meeting or exceeding NQL standards.

National Quality Leaders Award Indicator Comparison
Clinical Operations Quality Key Performance Indicators

Year Target Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year Target Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2018 31% 22% 20% 21% 16% 23% 19% 22% 21% 22% 20% 19% 31% 2018 35% 65% 65% 64% 63% 65% 66% 67% 65% 64% 63% 64% 64%

2019 31% 21% 24% 23% 24% 22% 23% 25% 23% 65% 66% 64% 65% 66% 66% 66% 67%
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Year Target Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2018 4% 11% 11% 11% 10% 11% 12% 11% 11% 12% 22% 9% 23%

2019 4% 25% 38% 39% 38% 40% 40% 36% 37%
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2019 35%

Percentage of Patients Aged 50 to 75 who had Screening for Colorectal Cancer Percentage of Women 21-64 Years of Age, who Received one or More Pap Tests
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