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Incorporat ing Diversit y and Inclusivit y 
Int o All We Do
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Cur rent  Diversit y and Inclusion Ef for t s

The  Hea lth  Departm ent a im s to  
incorpora te  d ive rsity and  
inclusion  in  a ll a spects of its 
work.

Dive rsity and  Inclusion  
Com m ittee

Com m unica tions

Hum an Resources

Public Health  Efforts



4

Mission: To insp ire  cu ltu ra l d ive rsity, inclusion  and  
com petency th rough  equa l opportun ity, re spect, and  the  
understanding of sta ff, clien ts and  com m unity.

2018 Highlight s:
• Pride  Event Ce lebra tion

• Cultura l Awareness & Unconscious Bias tra in ing was conducted  for 
approxim ate ly 130 Leaders and  th is week for our Board  of Hea lth  
and  FQHC Govern ing Council m em bers

• Hosted  in form ationa l booths a t em ployee  p icn ic and  new h ire  
orien ta tion

Diversit y and Inclusion Council 
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Creat ed a Market ing and Com m unicat ion’s Specialist  Role to : 
• Coordina te  in te rna l com m unica tions
• Transla te  m ate ria ls from  English  to  Span ish
• Organize  ou treach  activitie s
• Deve lop  m essaging to  increase  public awareness of hea lth  issues and  

Health  Departm ent se rvices
• Execu te  risk com m unica tions in  the  even t of public hea lth  th rea ts and  

em ergencies

Com m unicat ion Ef for t s
Repurposing Sta ff to  Accom m odate  Needs
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Hum an Resources Ef for t s
Diversifica tion  of Our Workforce

2011 Analysis 2014 Analysis Current Analysis
LCHD

(#)
LCHD

(%)
Workforce *
(2011 Data)

LCHD
(#)

LCHD
(%)

Workforce *
(2011 Data)

LCHD
(#)

LCHD
(%)

Workforce **
(2015 Data)

White 500 53.2% 76.9% 511 53.8% 76.9% 435 50.3% 80.5%
Hispanic, Any Race 245 28.5% 19.5% 251 27.6% 19.5% 283 32.7% 20.7%
Black or African American 103 11.2% 6.7% 114 12.5% 6.7% 93 10.8% 7.0%
Asian & Pacific Islander 57 6.7% 6.3% 50 5.3% 6.3% 50 5.8% 6.8%
Native American 4 0.4% 0.2% 6 0.6% 0.2% 2 0.2% 0.2%
Two or More Races 0 0.0% 2.2% 1 0.2% 2.2% 2 0.2% 2.6%
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Hum an Resources Ef for t s
Diversifica tion  of Our Workforce

LCHD (#) LCHD (%)
Traditionalists: Born before 1946 11 1.3%
Baby Boomers: Born between 1946 and 1964 229 26.0%
Generation X: Born between 1965 and 1976 228 25.9%
Generation Y (Millennials): Born between 1977 and 1995 401 45.6%
Generation Z (iGen): Born after 1995 11 1.3%
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Hum an Resources Ef for t s
In te rpre te r Tra in ing

12 LCHD/CHC bil ingual sta ff participa ted  in  tra in ing th rough  the  
Language  Access Resource  Cente r (LARC) to  becom e m edica l 
in te rpre te rs 
100 hours of tra in ing: 

• 40 hours in  techniques, e th ics, cu ltu re  and  m edica l te rm inology
• 60 hours of an  exte rnsh ip , which  requ ired  them  to  in te rpre t 

be tween  two people  who speak d iffe ren t languages

What  t h is m eans?
They will fo llow the  Nationa l Code  of Eth ics and  Nationa l 
Professiona l Standards of Practice  for In te rpre te rs in  Hea lth  
Care , which  will enhance  se rvice  p rovided  to  our pa tien ts.
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Hum an Resources Ef for t s
Healthcare  Job  Fa ir Partne rsh ip   - Spring and  Fa ll 2018

Job Fair  St at ist ics:

• Spring:
• 250 in  Attendance
• 25 Em ployers
• 31 Direct Hires**

• Fall:
• 150 in  a ttendance
• 26 Em ployers 
• 18 Direct Hires**

**Data  Captured
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LCHD provided  hands-on t rain ing & exper ient ial learning 
in  a  d ive rse  a rray of ca ree r op tions, th rough  :

• In te rnsh ips (53)
• Exte rnsh ips (3)
• Residen ts (9)
• Voluntee rs (9)

Hum an Resources Ef for t s
In troduction  to  Public Hea lth  Caree rs

Em ployer  Benef it s:
• Pipe line  of fu ture  em ployees
• Test-drive  the  ta len t
• Enhance  loca l workforce
• Im prove  overa ll work environm ent
• Diverse  Perspective  

St udent  Benef it s:
• Gain  va luab le  work 

experience
• Explore  a  Caree r Pa th
• Increase  Marke tab ility
• Transition  in to  a  job
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Services
• Providers/Counse lors fluen t in  iden tified  languages
• In te rpre te r Se rvices p rovided  by on-site  sta ff
• Contract with  hearing im paired  in te rpre te rs and  Certified  Sign  

Language  Services th rough  Chicago Area  In te rpre te r Refe rra l 
Se rvice  (CAIRS)

Direct  Service Bil ingual St af f  (276):
• Spanish , Russian , French , Finnish , Greek, Rom anian , Cantonese , 

Arab ic, Mara th i, Guja ra ti, Polish , Portuguese , Punjab i, Urdu , Hind i, 
Malaya lam , Kannada , Te lugu , Germ an, Chinese , Ghana , Taga log, 
Ilonggo, Cebuano, Hebrew, Tha i, Swahili, Norwegian , Haitian , 
Arm enian , Ind ian , Cam bodian , and  Vie tnam ese

Clinical Ef for t s
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LCHD/CHC is a  sta te -ce rtified , public hea lth  accred ited  hea lth  
departm ent and  Join t Com m ission  accred ited  Behaviora l Hea lth  and  
Federa lly Qualified  Health  Cen te r re sponsib le  for p rom oting the  
hea lth  and  we ll-be ing of a ll who live , work and  p lay in  Lake  County.

We serve everyone in Lake Count y and provide a diverse ar ray 
of  num erous services t hroughout  Lake Count y such as:

• Genera l/Fam ily Medicine  (Clien ts a re  60% Hispan ic, 15% African-
Am erican , e tc.), Den ta l, Menta l Hea lth , Addictions/Substance  Abuse  
Trea tm ent, WIC, TB, Im m uniza tions, Public Health  Nursing, Sexually 
Transm itted  In fections/HIV preven tion , Child  and  Adolescen t se rvices, 
Crisis Care , Diabe tes, Preven tion  Se rvices, and  Environm enta l and  Food 
Safe ty Se rvices and  m ore….

Public Healt h Ef for t s



3010 Grand Avenue, Waukegan, Illinois 60085
(847) 377-8000

health.lakecountyil.gov

HealthDepartment @LakeCoHealth HealthDepartment
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