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Award Information - 17209 

Contract Information 

Purchase Description: Lake County Justice Integrated Case Management Systems

Contract Start Date: April 9, 2019  

Initial Term: Implementation Go Live – March 30, 2022

Term Dates: n/a 

Renewals: 5 one-year renewals for software and maintenance
 

Vendor Information 

Company Name: Journal Technologies, Inc.
  
 

Address: 949 E. 2nd Street  
 Street Address Suite/Unit #
 

 Los Angeles CA 90012
 City State ZIP Code 
 
 

Contact Name: David Smith 

Funding Account 
Description:  
 

Budget Information:   ̀
 

Department: 19th Judicial Circuit Court, Circuit Court Clerk, State’s Attorney and Public Defender
 

Department Contact: Danny Davis  Award Amount: $2,275,000 and ongoing $733,000

Bid / RFP Information 

Registered Vendors: 78 Responses Received: 8
 

Intent: 
 
Lake County solicited formal written proposals to establish a contract to provide state-of-the-art case management system(s) and 
implementation services as outlined herein for a comprehensive Integrated Case Management System for the Lake County 19th 
Judicial Circuit Court/Circuit Clerk, the State’s Attorney Office; and the Public Defender.  Lake County invited qualified technology 
companies to submit written proposals for a highly configurable system(s) to support court operations and case management 
through one or all of the following applications.   

A. Case Management System for the 19th Judicial Circuit Court/Circuit Clerk for the Criminal, Traffic, Civil, Family and 
Juvenile Divisions 

B. Case Management System for the State’s Attorney Office  
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C. Case Management System for the Public Defender Office 

In addition to new case management applications for the above justice entities, Lake County sought proposals for a new Enterprise 
Service Bus (ESB) or similar application to support existing and new data exchanges between the three justice entities, their 
stakeholders, and other related State and County entities. 
 
The Circuit Court and Circuit Clerk’s office is also required to interface with the newly-implemented statewide e-filing system 
mandated by the Illinois Supreme Court. Proposers are invited to explain how their applications well interface with the mandated 
statewide e-filing system. 

Department Recommendation: 

Lake County Purchasing received and opened eight proposals in response to the Integrated Case Management System RFP.  An 
interdepartmental review team evaluated the proposals based on their technical merit and selected four firms to provide on-site 
vendor demonstrations.  Following the vendor demonstrations, the review team re-scored the finalist and selected Journal 
Technologies as the most qualified and favorable for Lake County. 
 
 
 
 
 
 

 
  
 

 
 


