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Get Connected. Get Answers.

Lake County 9-1-1

Coalition
1/24/2019
| ONE CALL



LAKE
COUNTY, IL
2-1-1
COVERAGE

“Just like 911 is
core infrastructure
for public safety,
211 Is core
infrastructure for
human services.”




| can't pay My kid is | want to | need | want to
my rent on drugs kill myself childcare volunteer
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STABLE LEGAL- CONSUMER

HOUSING AND PUBLIC
ASSISTANCE SAFETY
EMPLOYMENT DISASTER
ASSISTANCE ASSISTANCE
UTILITY FOOD ASSISTANCE
ASSISTANCE
HEALTHCARE/ ADDICTION/ MENTAL ILLNESS CRISIS/EMERGENCY
INSURANCE VETERAN GAMBLING OR SPECIAL NEEDS COUNSELING

SERVICES ASSISTANCE ASSISTANCE

Unlted
— o=
United Way of Lake County




How 211 Benefits Our Communities

EASY-TO- SPECIALIST PROVIDES INTERVENES ADVOCATES FOLLOWS UP
REMEMBER IDENTIFIES INFORMATION in crisis on behalf of with clients to
number to reach  problems and and referrals situations callers ensure problem
specialist options to CONNECT resolution
INDIVIDUALS to
eligible health and 25— 35%
human services solve concerns with

personal resources
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211 is more than a Three Digit Phone Line
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Dial 2-1-1 or " A SEARLH
866.760.6489 toll free | Search our resource




Top service requests Apr 17, 2018 to Jul 16, 2018
TOP REQUEST CATEGORIES  Display as: © PERCENT @ COUNT

Housing & Snot | ZRETSGNIN

Food

LAST 90 DAYS

TOP MENTAL HEALTH & ADDICTIONS REQUESTS
Substance abuse & addictions _
Marriage & family | <1%

Utiities |8 4% Crisis intervention & suicide _
Heatthcare [J§l6% ' Mental health services | 28.6% |

Mental Health & Addictions | 420% Mental health facilies | 1.6%

Employment & Income Is_o%
Clothing & Household 9% 0 = No requests made

Not Available = Data not collected
Some requests are only computed at the category level

Other mental health & addictions | <1%

Child Care & Parenting | <1%

Reporting capabilities = u-
provide real—time, —Tom
searchable data on S

Requests by ZIP Code Mental Health & Addictions | All

local needs o S o et e —
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Mental Health & Addictions requests in the | ear and prior year
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211 will support 911 Operators and First
Responders by providing:

 One place to easily refer non-emergency requests

A single well maintained database of health & human service providers
rather than multiple databases supported and maintained by a myriad of
groups

 Follow up calls by 211 navigators to ensure caller got the help they needed

 Additional time to address true emergencies by:
* Reducing the number of non-emergency calls to 911

* Providing an additional source of Information for the high volume of disaster
response and recovery resource inquiries =
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211 is Coming Soon with the Help of Our Partners!

* Astellas  Lake County Government « United Way of Lake County

o AT&T  Lake County Workforce « Vernon Township

« Chuck and Teresa Bartels Development - Village of Gurnee

. Benton Township * Libertyville Township . Warren Township

* Judy and Larry Berliant . gﬂoa}ﬁtgir;-Fogg Component Karen and Andrew Warrington
* BMO Harris Bank « Peoples Gas and North Shore * Waukegan Township
 Comcast Gas Community Fund - West Deerfield Township

» Healthcare Foundation of - Joe and Sherry Pray - Mike Zafirovski

Northern Lake County

« Mark and Sarah Schweitzer Zion Township

* Irene Hrusovsk :
y * Trustmark Companies
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1. Join our e-newsletter
2.Educate us

3. Support 211 education
and training for 911
operators

4. Connect UWLC to other
interested stakeholders

How You Can Help
Support 211

Implementation
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For more information contact Deanna Olmem or Lynn Morrissey:
Deanna.Olmem@uwlakeco.org / Lynn.Morrissey@uwlakeco.org / 847-775-1000
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