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At Its Inception
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Good Indicators

Define the

Patient Satisfaction
Area

Define a
Possible Average Likelihood to Recommend

: Score
Indicator

Test the Focus Group
Measure Correlation
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Model for Improvement

Model for Improvement

What are we trying to
accomplish?

How will we know that a
change is an improvement?

What change can we make that
will result in improvement?

Act Plan

Study Do
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Immersive Experiences

Quality Academy

Online Monthly | Practicum
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Immersive Experiences
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Transparent Communication

LCHD Patient Satisfaction Survey Results

Enterprise Key Preformance Indicators for November 2018

Total Survey's Collected Overall Rating of Care Likelihood to Recommend

286 4.633 4.399

v-2 surveys from October 2018 43.59% change from October 20184 ¥ 1.21% change from October 2018w
Surveys Returned by Age Group in Surveys Returned By Area in November 2018 (Month to Date)
November 2018 Select an Area below to see scores for associated sites

Hover mouse over bar to see weekly trend
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