Purchasing Division
: ! 18 North County Street, 9th Floor
La ke Waukegan, lllinois 60085-4350
Phone 847-377-2992

Fax 847-984-5889
purchasing@lakecountyil.gov

Award Information — 8/1/2018

Contract Information

Purchase Description: ~ Symantec Managed Security Services

Contract Start Date: 9/1/18

Initial Term: 3 years

Term Dates: 9/1/18- 8/30/21
Renewals: (2) 1 year renewals

Vendor Information

Company Name: Insight

Address: 6820 S. Harl Ave.
Street Address Suite/Unit #
Tempe AZ 85283
City State ZIP Code

Contact Name: Bob Erwin

Funding Account
Description: 101-1103282-79940

Budget Information:  IT contingency funds would be used for this purchase

Department: Information Technology

Department Contact: Ryan Bennett Award Amount:  $291,829
Bid / RFP Information

Intent:

Symantec Managed Security Services will assist in overcoming the numerous cyberthreats the County is experiencing.

Scope of Work:

Managed Security Services would include Symantec monitoring the County’s IT systems 24x7, using analytics to
identify suspicious activity, using security analysts to investigate any potential breaches, and helping the County
respond to such breaches.

Department Recommendation: Utilize the US Communities contract to procure the Symantec Managed
Security Services from Insight as awarded below:

http://www.uscommunities.org/fileadmin/hb/usc/Suppliers/Insight Public_Sector/Insight Acceptance Agreement 05.01.16.pdf



http://www.uscommunities.org/fileadmin/hb/usc/Suppliers/Insight_Public_Sector/Insight_Acceptance_Agreement_05.01.16.pdf

	Award Information – 8/1/2018
	Contract Information
	Vendor Information
	Bid / RFP Information

	Intent:
	Scope of Work:
	Department Recommendation:  Utilize the US Communities contract to procure the Symantec Managed Security Services from Insight as awarded below:
	http://www.uscommunities.org/fileadmin/hb/usc/Suppliers/Insight_Public_Sector/Insight_Acceptance_Agreement_05.01.16.pdf

