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Award Information – 7/10/2018 

Contract Information 

Purchase Description: Electronic Citation and E-Crash Software Platform   

Contract Start Date: Upon Board Approval   

Initial Term: One Year   

Term Dates: August 14, 2018 – August 14, 2019   

Renewals: Four One Year Renewals   
 

Vendor Information 

Company Name: Quicket Solutions, Inc.   
    
 
Address: 332 S. Michigan Ave, Floor 9  
 Street Address Suite/Unit # 
 
 Chicago IL  60604 
 City State ZIP Code 
 
 

Contact Name: Christiaan Burner 
Funding Account 
Description: TBD 
 

Budget Information: 
Was included in the FY18 Budget and service is within budget 
expectations. `  

 

Department: Sheriff’s Office 
 

Department Contact:  Jim Chamernik Award Amount: 102,500 

Bid / RFP Information 

Registered Vendors: 25  (1 Local; 24 Non local)  Responses Received: 5  (0 Local; 5 Non local) 
 

Intent: 
It is the intent of the Lake County Sheriff’s Office to procure a combined e-citation and IDOT-compliant crash platform for all vehicles 
in their fleet. 
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Scope of Work: 
The scope of this project is to provide the Lake County Sheriff’s Office a software product that will print an Illinois e-Citation and 
Complaint form meeting all guidelines set forth by the Illinois Conference of Chief Circuit Court Judges.  Citations are electronically 
submitted and printed according to AOIC (Issuing Administrative Office of the Illinois Courts) standards and are compliant with the 
State Uniform Traffic Citation (SUTC).   

Deliverables 

At a minimum, the selected provider should allow Law Enforcement Officers to create the following types of tickets while in the field: 
• Uniform Traffic Summons- as defined by the specifications outlined by the Conference of Chief Circuit Judges; 1 charge 

per printed tickets, 3 copies printed as required. 
• Ordinance Violations  
• Allow for multiple drop-down arrest agencies.  Default setting should be Lake County Sheriff’s Office (LCSO), but will 

require an additional 10 Arresting agencies (the LCSO contracts for policing services with multiple municipalities)  
• Allow for multiple court types and locations; i.e. Main courthouse, branch courts, juvenile court, and administrative 

hearings. 
• Provide export capabilities including court case management software, (Circuit Clerk) -the Circuit Clerk has issued an RFP 

for a new case management system and vendor/system has yet to be selected, LCSO record management system, 
Tritech, and the Department of Transportation Racial Profiling database. 

Evaluation of Proposals: 
Evaluation Factors: 

• Expressed understanding of and ability to achieve RFP objectives 
• Work plan for achieving RFP objectives, including capacity to apply and commit resources necessary to complete required 

services on a successful and timely basis 
• Qualifications of the Proposer and its project team personnel 
• Completeness, thoroughness and detail of response (i.e., discussion and coverage of all elements of work listed in the 

RFP) 
• Cost/ Value in relation to the level of service to be provided 

Department Recommendation: 
Based on the criteria set forth in the Request for Proposal, the review team selected Quicket Solutions, Inc. as the most favorable 
proposal for Lake County. 
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