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Current Payment Vendor (NCR)  3ipakecouny

epartment of Public Works

* Current Transactions

* Num
* Num
* Num

 Current

ver of Bills/Invoices sent per month = ~15,000-16,000
pber of Credit/Debit Transactions/month = ~4,000

ber of ACH Transactions/month = ~3,000-6,000

Payment System

* Can customers enroll in paperless billing/e-mail reminders = YES
e Can customers enroll in Text reminders = NO

e Can customers enroll in Calendar reminders = NO

* A cumbersome system with limitations
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New Payment Vendor I Lakecouny
* New Vendor - Invoice Cloud
* Greater ease for signing up/accessing the self-service system
* Better execution of a payment through that system
* A variety of payment options for customers

* Overall design of the platform designed to drive self-service adoption
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Intelligent communications

Easy for Customers to Pay, the

Way They Want ; ‘
y They ©
Create an omni-channel experience o o .
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Scheduled AutoPay One-time Mobile One-click Pay by Outbound Inbound Retail Point Online Agent / CSR
payments ° payments optimized pay ° A Cash of Sale bank direct portal
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Your Year 1 E-Adoption Growth On Invoice Cloud*

/ ] E-adoption \ / ‘ Paperless Enrollment \

2.8X

INCREASE

119%

INCREASE

in Paperless

in E-Payment
Enrollment

Adoption

\ Month 1 Month 12 / \ Month 1 Month 12 /

Projected base on average year 1 results of Invoice Cloud Customers*
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Safety & Security

Double Data Encryption

@

% Trustwave: & & NACHA

The Electronic Payments Association®

Security ®
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Customer Service Representatives (CSR) Calls
- On Demand Text Message

b= eeeee ATAT = 9:56 AM 5 79% W4 L
Update Customer Profile: Deana Ada { Messages +1 (555) 555-5555  Details -
T e E— New Invoice from Innovative Biller
Amount: $391 .34

[ Customerinfo ' Options History |\ BankAccounts | Credit/DebitCards '\ AutoPay | Recurring Scheduled Pay " Foper
{ EmailHistory | PayByText | CustomerActivity \

Your Invoice
B default payment me od
@ Click on Checkout when you are ready to pay.
Invoice Date Invoice & Account ® Due Date Total Amount Balance Due Options
1/31/2020 1001-1587 PREM-1001  2/24/2020 $14345 $12245 = 2n In B ﬁ =1 X Your balance of $391.34 with Type - Utility Services
o = e B T =0 % service fee of $2.00 requires a toms Options
Send Invoice Notification by SMS x : . - total payment of $393.34. Uity Sorvices 4 View Invoice
= : Dueon 020
Sign customer up for Pay By a8 . h 'B 4 ‘ n e x Reply with PAY to process your . Ba\anc:lguizﬂi? A5
Text: ALABES4HNO payment.
—_ ] . Subtotal (1 Ite 142.45
Enter a Phone Number: Lu—'—d'd < e e ’ "‘ﬂp.hg L . nuox Narxck::fngafwnm;:ﬂﬂn:vmrm.
essage and data rates may apply. You may opt out of te: ivery -
at any time by replying STOP to l:y Text message received from ./5 p ] h E - ‘ Il = 0 x
Invoice Cloud. Text HELP for more information. -
M:ssoge fr:qucnw varies. Contact customer support at (111) 111- TLPAGDEIUNOX Thank you for your pay!
approved.
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Functionality designed to change customer behavior!

InvoiceCloud




Questions?




