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Current Payment Vendor (NCR)
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• Current Transactions

• Number of Bills/Invoices sent per month = ~15,000-16,000

• Number of Credit/Debit Transactions/month = ~4,000

• Number of ACH Transactions/month = ~3,000-6,000

• Current Payment System

• Can customers enroll in paperless billing/e-mail reminders = YES

• Can customers enroll in Text reminders = NO

• Can customers enroll in Calendar reminders = NO

• A cumbersome system with limitations



New Payment Vendor

• New Vendor - Invoice Cloud

• Greater ease for signing up/accessing the self-service system

• Better execution of a payment through that system

• A variety of payment options for customers

• Overall design of the platform designed to drive self-service adoption 
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Easy for Customers to Pay, the 
Way They Want
Create an omni-channel experience

Intelligent communications

Email 
notifications

Text
messaging

Calendar
Reminders

Pay my invoices

Online Mobile IVR Local Agent / CSR Assist

Scheduled
payments

AutoPay One-time 
payments

Mobile
optimized

One-click
pay

Pay by
text

Outbound Inbound Retail
Cash

Point
of Sale

Online
bank direct

Agent / CSR
portal
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13,931

30,451

Month 1 Month 12

Projected base on average year 1 results of Invoice Cloud Customers*

Your Year 1 E-Adoption Growth On Invoice Cloud*

4,671

13,078

Month 1 Month 12

2.8X
INCREASE

in Paperless 
Enrollment

119%
INCREASE

in E-Payment
Adoption

E-adoption Paperless Enrollment
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Safety & Security
Double Data Encryption
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Customer Service Representatives (CSR) Calls 
→ On Demand Text Message

Functionality designed to change customer behavior!



Questions?


