| GET CONNECTED.
GET HELP.

“Get Connected. Get Help.”

UWLC 211



GET HELP. UWLC 211

Lake County’s
most comprehensive
health and human
services database and
centralized access point
to information.
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b Purpose of 211

To connect community members
(individuals, clients, patients, students, parents, agency/school staff)

to essential community services
through information and referral.



"I need "I need . "I need
food for mental | need job

my family" health | healthcare" assistance"

Please call
back when

| | don't know, you to | We only serve
please hold. another Round Lake.
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211 is a call, text or click away

Suicide and Crisis Lifeline EVGTVIhing Else

» Thoughts of suicide

« Mental health crisis Ut'“}’ass istance
» Substance use crisis + Healthear, re Serviges
« Emotional distress * Transportati, on

. Lega,‘SeV ces

Call 211 from any phone

| ' Text your zip code to 898-211

V|S|t 211LakeCounty.org “ ii Q
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211 Navigation Process

Referrals for
Services/Resources

Needs Assessment

Location/Demographics:

+ Age _

« Gender @

« Impacted by Highland HOUSING & SHELTER
Park Shooting

= Rental Payment Assistance
* Low Income/Subsidized Rental Housing

B - Homeless Shelters k
I = Mortgage Payment Assistance
wal Housing/Shelter A
— A ==

* Needs related to COVID

» Source of Primary
Income

* Veteran Status
« Ethnicity
» Race



il Connections

FY2024 Contacts

FY2024

FY2024 Needs FY2024 Referrals
12,210

Calls/Text
9,449




GET CONNECTED.

ks Top Callers FY 2024

* Race Ethnicity

« Focus on reaching those with higher 1%
barriers to access

* Note 39% Latino callers

* 17% needing Spanish speaking
navigators

» First time callers
» 75% are people of color which has

2%

399 ™ Hispanic/Latino

been on the rise since 11/2024 m Black
« Age = White
* Majority are between 25 and 54 AAPI

* 18% over the age of 55

« Gender
* 61% identify as female
» 22% identify as male

* 17% refused to answer and/or 33%
identified as transgender or non-binary

m Native American

8 Get Connected. Get Help.™ United Way of Lake County
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Top Cities — FY2024

Top 10 Cities Where Calls Originate
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Top Needs FY2024

Top 10 Need Categories
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Total Referrals Made —
12,210

16%

84%

m Referral Made = No Referral Made

Get Connected. Get Help.™ United Way of Lake County
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Top Agencies- FY2024

Top 10 Agencies Receiving Referrals from 211
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UWLC - Overhead Contribution

State Funding

Lake County Workforce Investment Board

Lake County Community Deveopment Block Grant

Video Gaming Revenue

Townships & Municipalites

Foundation Support

Corporate Contributions

Individual Contributions

Total Contributions

2023/2024 PROJECTED 211 FUNDING

$43,000
$43,219

$113,000
$153,000

$5,000
$5,000

S-
I ¢s5,151

$93,000
$105,000

$30,500
$25,500

$47,50

$42,500
$77,000

$92,249

$434,000
$575,945

S-

$25,000
$24,326
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