


● Establish client relations and qualify sales opportunities to leverage process 
efficiencies, automation, and MFP placement within a client environment. 

● Coordinating with the Marketing Technology team for business development 
enhancement within the current and net new client environment. 

● Speed up form processing and provide workflow automation improvements into new 
and or existing ECM’s. 

● Driving sales directives and quotas and maintaining QC within the client environment. 
● Technical sales support and training for clients once a sale has concluded. 

 
Becton Dickinson- Sales Representative                                   August 2021 -November 2021 
● Responsible for making dials daily and developing relationships with customers 
● Communicated with materials managers and purchasers to of hospitals to convert BD 

products such as Hemostats, Wound irrigation systems, and surgical Instruments 
● Continually found efficiencies in Microsoft Teams, Excel,and other platforms that were used 
● Covered the Midwest Territory which included: Michigan, Kansas, Illinois, Wisconsin, 

Nebraska, Ohio, Indiana, Iowa, Missouri, and the Panhandle of Florida 
● Responsible for quoting product, determining tier levels for customers, and answering 

customer emails on our products  
 
ICU Medical-  Contractor                                                          October 2020 - July 2021 
● Responsible for inserting appropriate information into the ICU platforms 
● Communicating thoroughly with supervisor and other employees with particular tasks via 

work from home 
● Continually finding efficient and effective ways to complete tasks on time 
● Responsible for overriding chargebacks 
● Identifying data that corresponds with customer accounts 
● Managing to learn how to work from home 
 
St. Norbert College               August 2017- May 2020  
Tour Guide 
● Providing them with the excellent customer service while maintaining proper crowd flow 
●  Personal attention to the needs of students and guests is necessary to make them feel 

welcomed and comfortable. 
● Persuade prospective students to attend SNC 
● Demonstrate effective speaking and listening skills 
● Communicate very well with diverse groups 

 
Education                Graduation - May 2020 
St. Norbert College, De Pere Wisconsin             
Bachelor of Business Administration      
Major: Business Administration Concentration: Marketing Minor: Spanish 
 
Skills 

● Bilingual Spanish (Fluent)  
● Proficient Microsoft Word, Excel, Outlook, Access 




