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Lake County’s Mission 
Deliver exceptional, financially and environmentally responsive/responsible services that promote a 

safe, affordable, healthy, and resilient community.
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• 7 Divisions
• Staffing
 127 filled positions 
 11 available positions 

• Total departmental budget for FY21
 Approximately $9.8 Million
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• Primary functions and tasks
 File and maintain official court records for the Circuit Court 

of the 19th Judicial Circuit
 Process Record searches for immigration/citizenship, 

employment and other general purposes
 Provide necessary forms, documentation and other general 

information to attorneys and to the public
 Process passport applications
 Process payments for Criminal, Traffic, Child support and 

other matters and disburse funds
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• Working with Journal Technologies along with our 
justice partners on the Integrated Case 
Management System

• Completed the digitization of all closed records and 
began on-site scanning for active and new cases

• Updated our passport services to appointment only
• Added new case types and modified existing case 

types in compliance with the changes to the 
Manual on Recordkeeping 

• Held our annual Amnesty week August 23rd -27th  
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• Implement a new case management system along 
with a new public portal (August 2022)

• Continue to digitize new and active case filings
• Continue Community outreach services
 Reinstating Mobile Passport Events
 Amnesty Week

• Explore new AI technology 
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• Offered one Saturday a month
• Libraries, Township Centers, and 

other community facilities may 
request to host a mobile passport 
event, in which our team of select 
agents will go and process 
applications on-site, bringing our 
services conveniently to them.

• Currently have events scheduled 
through August 2022

• Information on our upcoming mobile 
passport events are available on our 
website
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