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CUSTOMER INFORMATION

Customer: Lake County 19th Judicial Circuit Court Address: 18 N. County Street

Contact Name: Winnie Webber Waukegan, IL 60085

Email Address: WWebber@lakecountyil.gov

Phone: (847)377-4504

Catalis Representative: Ramona Kofoed, 480-368-8555, contracts@catalisgov.com

SUBSCRIPTION TERM

Subscription Start Date: 12/1/2023
Subscription End Date: 11/30/2026
Auto-Renewal: Yes (Annual)

The Initial Term of the Subscription shall begin on the Subscription start date and will continue for 3 years.

PRICING

1. Software Subscription Renewal Fees

12/1/2023 - 12/1/2024 - 12/1/2025 -

11/30/2024 11/30/2025 11/30/2026
AIMS-Specialty Court $11,698.59 $12,283.52 $12,897.70
AIMS-Pretrial $7,571.20 $7,949.76 $8,347.25
Ce Check-in Web and Kiosk $12,520.87 $13,146.91 $13,804.26
Caseload Explorer Support and Maintenance $41,422.08 $43,493.18 $45,667.84
Total Subscription Fees $73,212.74 $76,873.37 $80,717.05

1.1. First Term of Software Subscription Fees shall be billed upon the Subscription Start Date.
1.2. Future Year Software Subscription Fees shall be billed annually in advance.

2. Additional Services
Future Professional Services, customizations, modifications, or integrations can be provided at a current year
hourly services rate. Any additional work requested will require a Professional Services Work Order.
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TERMS AND CONDITIONS
The Agreement incorporates by reference the following, in order of precedence:
This Order Form
The Master Software Subscription and Services Agreement
https://catalisgov.com/master-software-subscription-and-services-agreement/
The Service Level Agreement and Support Terms
https://catalisgov.com/saas-service-level-agreement-and-support-terms/
https://catalisgov.com/on-premise-service-level-agreement-and-support-terms/
Schedule A: Software Description and Scope of Use

General Notes:

1. Capitalized terms used herein but not defined in this Order Form have the meanings given to them in the
Master Software Subscription and Services Agreement.

2. The Parties agree to keep all aspects of this agreement confidential to the extent permitted by law.

3. Following adoption of this Order Form, changes shall be memorialized with a written Amendment, without
regard to whether the change affects costs, and shall be approved in writing by Catalis and the Customer.
If the Amendment impacts cost to one or more Parties, an estimate of the cost impact shall be included in
the written Amendment.

4. Any Recurring Fees will increase annually by the greater of five percent (5%) or the increase in the CPI for
the prior calendar year (as reflected in the pricing table(s) above).

5. Invoices shall be due and payable within thirty (30) days following invoice by Catalis.

ACCEPTANCE

By signing below, signatories represent that they are validly authorized to enter into this Order Form
and accept their terms and conditions. The Order Form is dated effective and shall be considered
binding upon execution (“Effective Date") by and between both parties.

Lake County 19th Judicial Circuit Court Catalis Courts & Land Records, LLC
By: By:

Name: Name:

Title: Title:

Date: Date:
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SCHEDULE A: SOFTWARE DESCRIPTION AND SCOPE OF USE

This Exhibit provides a description of the Software Services being offered; however, it is understood that
detailed Functional Specifications will also be available in separate Documentation provided for guidance on
product functionality and usage.

Software below is currently in use by Customer. This Order Form is as a renewal of Services.

AIMS-Specialty Court

AIMS blends today's latest technologies with Specialty Court best practices and standards to provide a
comprehensive case and data management system for Drug Courts, DUI Courts, Veterans Courts, Mental
Health Courts, Family Courts and Tribal Healing to Wellness Courts. A SaaS solution, AIMS automates all
aspects of Specialty Court operations from referral, screening, intake, case file management, graduated
responses, treatment, drug/alcohol testing, Phase progression, document creating and management, report
generation, and data analysis. AIMS is hosted on Microsoft Azure Government

AIMS-Pretrial

AIMS-Pretrial is a Saa$S case and data management system designed specifically for Pretrial Services agencies
to efficiently and effectively manage all phases of Pretrial. With a focus on providing tools to effectively
measure and manage risk, AIMS-Pretrial leverages today’s most modern technologies and a high level of
configuration to reflect industry best practices married closely with local policies and procedures.

Ce Check-in

Ce Check-in delivers Community-based Corrections agencies with a simple, affordable solution that provides
flexible Client reporting, allowing staff to focus on Clients with more involved supervision requirements.
Available as both a Web and Kiosk reporting solution, Ce Check-in provides an ideal reporting tool for low risk
clients or as an enhanced, supplemental supervision tool for higher risk clients. Ce Check-in provides flexibility
to manage reporting frequencies by a variety of factors while alerting Officers when clients are out of
compliance or when events occur that require their attention (i.e., FTRs, change of address, employment, etc.).

Agencies define the exact questions clients are required to answer during each scheduled check-in while
Officers have the ability to view client reporting history, check-in session details, GPS location, IP address and
map of where the check-in was completed. Ce Check-in provides clients email, SMS Text or automated phone
reminders, as well as SMS Chat functionality allowing Officers to exchange text messages with clients through
Ce Check-in.

Caseload Explorer

Caseload Explorer is a comprehensive Probation Case Management System in use today in nearly 80 agencies
throughout the country for both Juvenile and Adult probation. Installed either on-premises or hosted on
Microsoft Azure Government, Caseload Explorer provides case and financial management in a secure
environment for protecting, organizing, sharing, reporting, and managing client information. Caseload Explorer
and the Ce Connect suite of modules are tightly integrated to provide officers full access and visibility across the
solutions.

Caseload Explorer On-premises Technical Support Services shall mean the providing Licensor's technical
expertise to assist the Customer in the on-going use of the licensed software, repair of software errors and
provide software updates to enhance and improve Caseload Explorer and any local interfaces supported by
Licensor. These Technical Support Services shall be provided consistent with the Service Level Agreement.



