


 

 

PUBLICATIONS AND PRESENTATIONS 
• So you want to do a software Conversion Presentation 
• Residential Complaints at the Local Level – Continuing 

Education Course for IPAI 
• Residential Data Collection – Continuing Education Course for 

IPAI 
• Leading Multi-Generations – IAAO Emerging Leaders Sumit and 

Conference Presentation 
• Embracing Neurodiversity in the Workplace Presentation 
• Articles published in IAAO Fair & Equitable and TOI 

Perspectives magazines 
• Frequent contributor to various newsletters in regards to 

Property Taxes 
• Developed multiple procedural guides for internal processes 

including valuation, exemption processing, and handling 
appeals. 

• Developed public facing guides and handouts explainging 
valuation, appeals, and the property tax cycle. 

LEADERSHIP ROLES AND PROFESSIONAL 
MEMBERSHIPS 
 

VICE PRESIDENT – Lake County Township Assessor’s 
Association 

CHAIRWOMAN – Certified Illinois Assessing Officer’s 
Association (CIAO) 

CHAIR – IPAI Education Committee 

MEMBER – IPAI Conference Content Committee  

MEMBER – IPAI Legal Symposium Committee  

VICE PRESIDENT OF OUTREACH – Women’s Property Tax 
Association of Illinois 

MEMBER – PTAC (Property Tax Advisory Committee) on Sales 
Ratio Studies (appointed through County Assessment Officers 
Association) 

PAST PRESIDENT - Illinois Chapter of the International 
Association of Assessing Officers (IAAO)  

CO CHAIR – IAAO Education Committee 

MEMBER – IAAO Women’s Initiative Network 

LEADERSHIP TEAM – IAAO LaunchPad 

 

TECHNICAL SKILLS 

Proficiency in five different CAMA 
(Computer Assisted Mass 
Appraisal) Software 

Microsoft Office Suite 

Technical Writing 

Data Analysis 

Statistical Analysis 

Sales Ratio Studies 

Valuation 

Single Property 

Mass Appraisal 

Board of Review 

Analyzing Appeals 

Evidence submission 

Township Representative 

PTAB (Property Tax Appeal Board) 

Classroom Management 

Education Technology 

Mentimeter, Kahoot, MiroBoard 

Micro learning Platforms 

Virtual Instruction & Meetings 

Zoom, Teams 

Curriculum Development 

 

Communication &Conflict 
Resolution 

Collaboration 

Problem Solving 

Critical Thinking 

Adaptability 

 




