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What is Paratransit? & LakeCounty

“A shared and flexible on-demand service
' ppame that responds to rider requests for travel
_aal (Gl 5 Q. within a defined service area, geared

\ . \toward individuals with mobility limitations

| ™% that prevent them from accessing

| scheduled bus service, and/or live outside

an area served by scheduled bus service.”

—Lake County Paratransit Market Study (2019)
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What is Ride Lake County?  3%uisecouy
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Service Parameters
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Eligibility: Seniors (60+) and Individuals with a Disability

Service:

Hours:

Fares:

Payment: Cash Only

Anywhere in the service area if the pick-up or drop-off is in Lake County.

6:00AM - 6:00PM; 7 days per week except holidays Ride Lake County Service Area

Flat Rate with Distance Tiers (Each Way)

0-5.0 miles 5.01-10.0 miles 10.01+ miles

Registration/ Trip Booking: Pace Call Center 1-800-201-6446

Reservations: From 7 days in advance to 2 hours in advance

6.7.2023

$2.00 $4.00 $6.00




Ride Lake County Begins! S LakeCounty

Division of Transportation

—— - ? Ride ey
e e Y S . L ke Count 1-800-201-6646
LAKE COUNTY o e s T X

County Board approves
funding, framework for
‘Ride Lake County’
paratransit service;
‘“This is really wonderful’

——— /

Service Launched May 1, 2022!
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Marketing the Service \
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Ridership (May ‘22-April '23) J¢taecony

Ridership by Month
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Growing Pains N Lok county

N
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¥/
81 formal complaints € !

filed through |
Pace Customer Service \f

(0.3% of Total Trips) /
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Service Growth S Lakecounty

% Change from First Month of Service
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Rider Usage \/Lake County
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Trip Purpose & LakeCounty

Dialysis

&=

Other
Medical Shopping
Social

School
Hair Appt.
Library
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Trip Distance gpnide

Average = 5.1 Miles

5,759 3,041

21% 11%
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Trip Origin & Destination N LakeCounsy

Pleasant
|| Prairie

Twin Lakes Salem Lakes | | Bristol

Al gt e ) - Destinations
N { Number of Trips
1-40
41-116
O 117-229

O 230381
. 382-717

@ Trip Origin Point
=) Ride Lake County Service Area

McHenp i
|

Prairie Grove , »

~(53) Arlington ||

“Heights
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Service Costs & Ride

\/ Lake County

2021 $305,362 $76,234 $229,185 9,344
2022' $632,328 $433,624 $198,716 19,792
20232 $1,550,000 $888,988 $661,012 36,645

L Transition in May ‘22; includes both Ride Lake County West/Central services and new countywide service
2_Include projections for May-December 2023 based on current ridership levels
3-Does not include federal reimbursement up to 50% of local share
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Annual Pace Operating Agreement  %Lakecouny

f Transportatio

Service
Hours Fares igibili
Payment On Time Curb to Curb Trip
Methods Definition Service Routing
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Next Steps & Ride
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Book Your Trip!
Call Pace

1-800-201-6646

La ke County
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