
LAKE COUNTY 
POSITION DESCRIPTION 

 
TITLE:  DATABASE SYSTEMS ANALYST PROGRAMMER 

 
DUTIES 

 
GENERAL DESCRIPTION 
 
The essential function of the position within the organization is to maintain and improve 
the performance, integrity, availability and security of an assigned database.  The 
position is responsible for planning, development, troubleshooting, testing, operating 
system installation and configuration, as well as application software installation and 
configuration.  This position is under general direction. 
 
PRIMARY DUTIES: This list represents the essential tasks performed by the position.  
Employees may be assigned additional duties by management as required. 
 
Set up and monitor backup and recovery plans on servers to ensure backup tapes and 
files have been properly created and maintained. 
 
Troubleshoot any reported problems or technical queries. 
 
Maintain system access; add, remove, or update user account information to include 
resetting passwords, permissions, etc.; and check for security problems. 
 
Analyze system logs and identify real or potential issues with operating or application 
software systems. 
 
Install new versions of operating system software, database software, application 
software, and other software related to OS and database administration; and test new 
software before it is moved into production. 
 
Research, test and evaluate vendor hardware and software products. 
 
Review, adjust, and approve computer software and hardware maintenance contracts. 
 
Administer existing databases and create duplicate databases for testing and 
development or as otherwise needed. 
 
Analyze data stored in the database and make recommendations relating to 
performance and efficiency of that data storage to include effective use of indexes, 
fragmentation, disk layout, parallel query execution, or use of other SQL tools or 
strategies. 
 
Write programs to maintain and control computer systems software. 
 
Monitor disk space on servers to ensure functionality and concurrency. 
 
Maintain contacts with all user departments, hardware vendors and other systems 
representatives. 



 
Performs other duties as assigned. 
 
 

GENERAL RESPONSIBILITIES AND REQUIREMENTS 
 
DATA RESPONSIBILITY: “Data Responsibility” refers to information, knowledge, and 
conceptions obtained by observation, investigation, interpretation, visualization, and 
mental creation.  Data are intangible and include numbers, words, symbols, ideas, 
concepts, and oral verbalizations. 
 
Develops new approaches or methodologies to solve problems, evaluates data or 
information using unconventional or untried methods.  
 
PEOPLE RESPONSIBILITY: “People Responsibility” refers to individuals who have 
contact with or are influenced by the position.  
 
Negotiates or exchanges ideas, information, and opinions with others to formulate 
policies and programs, or arrive jointly at decisions, conclusions, or solutions. 
 
ASSETS RESPONSIBILITY: “Assets Responsibility” refers to the responsibility for 
achieving economies or preventing loss within the organization. 
 
Requires responsibility and opportunity for achieving widespread economies and/or 
preventing losses through the development and administration of organization-wide 
programs and policies that impact the operations of two or more major departments or 
three or more minor departments, or for providing legal counsel to the elected officials. 
 
MATHEMATICAL REQUIREMENTS: “Mathematics” deals with quantities, magnitudes, 
and forms and their relationships and attributes by the use of numbers and symbols. 
 
Uses advanced calculus working with limits, continuity, real number systems, or mean 
value theorems; modern algebra, including advanced operational methods; or statistical 
inference and econometrics. 
 
COMMUNICATIONS REQUIREMENTS: “Communications” involves the ability to read, 
write, and speak. 
 
Reads scientific and technical journals, abstracts, financial reports, and legal documents; 
writes complex articles and reports; makes presentations to professional groups. 
 
COMPLEXITY OF WORK: “Complexity of Work” addresses the analysis, initiative, 
ingenuity, creativity, and concentration required by the position and the presence of any 
unusual pressures. 
 
Performs work involving the application of principles of logical thinking, scientific, 
medical, or legal practice to diagnose or define problems, collect data and solve abstract 
problems with widespread unit or organization impact; requires sustained, intense 
concentration for accurate results and continuous exposure to unusual pressure. 
 



IMPACT OF DECISIONS:  “Impact of Decisions” refers to consequences such as 
damage to property, loss of data or property, exposure of the organization to legal 
liability, or injury or death to individuals. 
 
Makes decisions with extremely serious impact - affects entire organization and impacts 
other activities/organizations and the general public; loss of life and/or damage is highly 
likely. 
 
EQUIPMENT USAGE: “Equipment Usage” refers to inanimate objects such as 
substances, materials, machines, tools, equipment, work aids, or products.  A thing is 
tangible and has shape, form, and other physical characteristics. 
 
Establishes methods and procedures for acquiring and handling machines, tools, 
equipment, or work aids involving extensive latitude for judgment regarding attainment of 
standard or in selecting appropriate items.  
 
SAFETY OF OTHERS:  “Safety of Others” refers to the responsibility for other people’s 
safety, either inherent in the job or to assure the safety of the general public. 
 
Requires considerable responsibility for the safety and health of others and/or 
continuous enforcement of the laws and standards of public health and safety. 
 
 

EDUCATION AND EXPERIENCE REQUIREMENTS 
    

EDUCATION REQUIREMENTS: “Education Requirements” refers to job specific 
training and education required for entry into the position. 
 
Requires education or training equivalent to a bachelor’s degree in accounting, business 
administration, statistics, mathematics, and/or computer science. 
 
 
LICENSES, CERTIFICATIONS, AND REGISTRATIONS REQUIRED: “Licenses, 
Certifications, and Registrations” refers to professional, state, or federal licenses, 
certifications, or registrations required to enter the position. 
 
Requires none. 
 
EXPERIENCE REQUIREMENTS: “Experience Requirements” refers to the amount of 
work experience that is required for entry into the position that would result in reasonable 
expectation that the person can perform the tasks required by the position.  
 
Requires five years of related experience.  
 
 

AMERICANS WITH DISABILITIES REQUIREMENTS 
 

PHYSICAL DEMANDS: “Physical Demands” refers to the requirements for physical 
exertion and coordination of limb and body movement. 
 



Requires sedentary work involving standing or walking for brief periods, exerting up to 
10 pounds of force on a regular basis; and some dexterity in operating machines, tools, 
or office equipment. 
 
UNAVOIDABLE HAZARDS: “Unavoidable Hazards” refers to unusual conditions in the 
work environment that may cause illness or injury. 
 
None 
 
SENSORY (ADA) REQUIREMENTS: “Sensory Requirements” refers to hearing, sight, 
touch, taste, and smell necessary to perform the tasks required by the position 
efficiently. 
 
The position requires normal visual acuity and field of vision, hearing, and speaking 
abilities. 
 
 

AMERICANS WITH DISABILITIES ACT COMPLIANCE 
 
Lake County is an Equal Opportunity Employer.  ADA requires the County to provide 
adequate accommodations to qualified persons with disabilities. Prospective and current 
employees are encouraged to discuss ADA accommodations with management. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
. 


