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Core Competencies 
GDP/GMP/SPC 
Teamwork 
SAP ERP 
Problem-solving 
Communication 

Work Experience 

ABBOTT LABORATORIES - ABBOTT MOLECULAR DIAGNOSTICS 
Des Plaines, IL 
Quality Technician 
May 2020 - Present 

• Lead process and document continuous improvement projects to improve organization 
efficiencies to maintain high quality standards. 
• Reviewed and approved 30-50 records weekly related to Manufacturing to ensure Good 
Documentation Practices, federal regulations, and corporate policies are being adhered to. 
• Initiated documentation on errors found during audits and inspections. Collaborated with 
Manufacturing team to write nonconformance, rework instruction, and deviation reports. 
• Assess analytical and testing methods and procedures to determine how they can be 
improved 

Nemera 
Buffalo Grove, IL 
Quality Control Inspector 
January 2019 - May 2020 

• Supported and complied with all policies and procedures including but not limited to 
cGMP, ISO Standards, Health and Safety Requirements, and Continuous Improvement as 
well as Standard Operating Procedures 
• Read and interpret part drawings, data, manuals, and other materials to determine 
specifications, inspection and setting procedures, adjustment and certification methods, 
formulas, and measuring instruments required 
• Compare colors, shapes, textures, or grades of products or materials with color charts, 



templates, or samples to verify conformance to standards 
• Measure dimensions of products to verify conformance to specifications, using measuring 
instruments such as rulers, calipers, gauges, micrometers, force gages, CMM and optical 
gaging machines 

HireGenics – abbvie ap16 
Abbott Park, IL 
Quality Control Inspector 
February 2018 - December 2018 

• Document and update inspection results by entering results in computer systems such as 
POMS and SAP 
• Audit work orders produced by manufacturing ensuring compliance with quality 
standards 
• Interpret test results and compare them to the specifications to ensure compliance and 
functionality 
• Inspect assembly or production line adheres to standards and procedures and comply 
with legal requirements 

Heath Consultants Incorporated 
Chicago, IL 
Leak Survey Technician 
May 2017 - December 2017 

• Directed field teams in varied conditions to ensure safety, compliance, and operational 
efficiency 
• Supervised use of specialized equipment, enhancing accuracy and streamlining workflows 
• Optimized field protocols to align operations with company goals and industry standards 

Education 
College of Lake County 
Grayslake, IL 
Associates of Arts 
May 2013 

Certified Christian Education Program (CCEP) 
Nashville, TN 
Sunday School Publishing Board – NBCUSA Inc. 
Graduated June 2025 
• Completed training in Christian education leadership, curriculum development, and 
ministry operations 
• Actively being mentored in the role Dean of Christian Education, with focus on strategic 
planning and spiritual formation 



Professional Certifications and Achievements 
• CAPA & Nonconformance – Trained in Corrective and Preventive Action processes and 
nonconformance management 
• MRB (Material Review Board) – Experienced in evaluating and dispositioning 
nonconforming materials 
• AQR (Abbott Quality and Regulatory Training) – Completed internal quality and 
compliance training at Abbott 
• CCEP (Certified Christian Education Program) – Graduated from program affiliated with 
Sunday School Publishing Board, National Baptist Convention USA Inc; actively pursuing 
role as Dean of Christian Education 

Organizations 

Abbott's Black Business Network (BBN) Chicagoland Chapter 
Chicago, IL 
ERG (Employee Resource Group) 
Jan 2021 - Present 

• Career Development Committee Member from 2025 - Present 
• Community Outreach Committee Member from 2023-2024 
• Employee Networking Committee Member from 2021-2023 

Mt. Zion Missionary Baptist Church 
Zion, IL 
April 2021 – Present 

• Serves as an Associate Minister 
• Community Outreach 
• Christian Education 

Ministering to the Masses 
Jan 2025 – Present 

• Serves as an associate to the Dean of Christian Leadership School (CLS) 
• Certified nationally to teach classes aligned with CLS Manual 
• Assist in organization and operation of CLS 

Zion-Benton Leadership Academy (ZBLA) 
November 2025 graduate 

 




